
AHKETA KJIIIEHTA

Vsaxaenrbrfi x,tlleHr!

I{elrr ganuoro onpoca y3Harb,.rroBu oNu4aere orOOO "3HeprorpaHc" 14 HacxoJrbKo
Brt yloanerropenu xJrn He yloBnerBopeHbr rlpeAocraBJIteMEIMLt Haueii opraHH3arLLleij
ycnyraMn.

Mur ranrrepecoaaHur a Baulev vHeHrh no c,rell rbrutv Bonpoca\4:

(nonHoe HaltMeHoBarrtre opraHBawrfi - !nt |opxn .recl{oro nfiua; OaM nHr, uMs. orLrecrBo - nrr ifiuirnun]ranLrioro
npe^npuHrrMarenr)

I. K,rr.rearcroe o6c.ryxuaaure

I{aKoi n3 KaIIarloB B3aliMoAeilcrBnr c aneKTpocereRoii
(oMnaE[eii JInt Bac rlpe4nournre,rrnee?

Or!ur u6i,r1Nua..rrrr"r ttot,'e6rtr . r

' ,-lntemet-npreMrlat

'" 3lexrporrrrar nosra

'/' JIa

I leT
Ilorpe6lIreneii?

Ec,tu Bot nocevanu O$uc o6cny)t(u6auu, nompeSune'teii, on6!mhnk no.rftt,t.titL Lti Lt, uu t tcrJytnrluc

,( 
oooon",

t 
Hano"or,an

/loBojtc

lleroDonert

I4:necruo ln Balt, vto no Boltpocarvr, orHocrrluMcr K

TexHojlol-Irqecr{oMy np coeTxfi HeHIllo Il 3reKTpocna6t(elluto,
l]br Moxere o6par{arr,cr n OQi,rc o6clyNrznanljl

AoBonEHEr rr Br,r MecTopacnonot(etixeM oOuca
o6cnyxunanux norpe6rlreleii?

flono:rrnu:ru Br,r o6clyrcueanrev o Otfllcc o6cnyxuBaHrit
lorpe6r,Tenei?

I(earurSuqnponannoi 56ua rroMorrlL lepcoHana O+xca l]nt
peneuul Bauero eonpoca?

Br,lui ,rli co6jlrolenrr cpoKrr Br,r[onEeH]rr paSor no ,qoroBopy
co cropoHLr OOO (3repr_orpaxc)?

Y,4oelreroopeur,r ru or,r,qerreJr!,Eoc-r'bro corpyauaron OOO
(3Eeprorparic)) npu ocynlecrBneHlu npoLIeAypLr

TexHotrof l,rqecrtof o rtpucoe11ulteHIJt?

II. Texno,roruqecr<oe npDcoeAntreDue

Co6rioAanucb nn OOO <3xeprorpanc> cporx paccMorpcHrJr '' u
Ba[rei :aqeict Ea texEoJlorfiqec(oe rprcoeAr]HeHrre? ,_ 
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III. IIepe,lava e,rexrposHeprus

Kar< uacro y Bac no:ur{Karor rrepenalEr llafiprxeEr.rr B _ a alu"ro
:lexrpoceru (vzranlre cnera, Ht-t:l<at ocBolrleHHocrl. ncpe6ou ,,.
s pa6ore c,rexrpo6u'i'oBBrx npfioopoB l, T.I.)? Pe,q(o
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ltoBo,reH
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Coo6uana rur Bu n c,ryriae EerraArexaqero
5ne(Tpo3[epr[r{ B OO0 <3fieprorpanc>?

yloB,'lerBopeHbl nn BEr ollepaljBHocrblo u I{BarireuKaquei'
paooTEtkoB npII paccMoTpeHaL Balnefo o6parqeE]4r?

(alccrBa

t H.t

IV. Orca3aHre aonorHnrelrrr,sr,rx ycJtyr
B r<arurx ycnyra\ rlaruei oprart3aqrm Bbr 6oJr6ue Bcero
3ar,iHTepecoBaHLr?

YTorlereoperu .nu 86r (a.rec.rBoM! fipeaoc.taRnreMbtvl,r OOO
(.JilepaoTp,utc) IonoJIHrrTenEEE]X yCJryf ?

qro, ,ru Bo- u..r"a, n"ouroo"nno rrr"nrr]. ::J";nXrJ"
Ka.recTtso flpelocTaBr'rneur,x yclyr?

Banu noxelanuq no pa6ore B3atN{oaeDcrna, c k.trnel.ravfi?
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l cxlu,rccr<oc o6c,l1 rruoartuc
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AIIKETA KJI I'I]H'I'A

Yaarxaeusrii n,rueur!

I le:rr, ganiroro onpoca - y3Harb, riro Btr oxn4aere or OOO "3Hepro rpanc" z sacxoLrlxo
Br,t yaoa:rereopenbr r.iJlu He yaoBJlerBopeHbi rrperocra BrreM htNt rJ narleii opr.aHrlartuci.i
ycnyraMx.

M;r :auntepecoeanH g BaueN{ MHeHr,tr4 no cJle4yroulr.rM BorlpocaM:

KaKoi, 
'r 

, xar,a,roe cra!4voleiic fBHt c .neKtpocefeBo
(oMflaHr{eii IJrr Bac rpelro.trr,rreri,Hee: f htemet-npr.reMnat

' ,,2 //.'. Jr/?t4 t?ra_t-t /,. ,_
(noJlHoe narMeHoBaHne opmHr3auur - arr ropxnx.rec(ofo Jluuai 4JaMnrur, I]Mr, 01!ecrBo - ffrr 11H,lIBrnlalLroro

npennpfiHfiMaTerr)

l. Klruenrcroe o6crryxueanue

3:rerrpouuaa noura
l- rpou..

I43BecrHo -[r.i.BaM, qro no BonpocaM! orlroc"rlrMcr K I"" n,
rexrlorlor H' ecKoM) npHcoenLrteHhHl r.t ')nettpoc,ra6xeHt,o.
Br-t voNere o6pauorscr nOqrrco6cn)xriBafiHr Her
norpe6rrreneii?

Ecnu Bot noceupnu Orluc o6c,tycrcuaauua nompelumenei, omlembme, noJ{aryucma, Ha c),rcoyptlpe

' /loBo-lex
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I lcltoBojleH

Keara$zquponauuofi 6r,uanoMotr1,repcoxanaOafucaanr {Ku-rrprrrpunu,rrra

AoBonBHEr tI-I BLI Mecropacnolo>rcenue,v orf uca
o6cnyxraBaHur noTpe6rarenoi:i?

AoBon;Hbr n{ Bbl o6clyNrzear:ireu a Otfuce o6clyxunautl
norpe6rrrenei:i?

peueuru Bauero eonpoca?
I IeKnanu{!rrlrpoBaHna

ll. TexHo..roru.JecKoe fi pucoeAuseHre

Co6,roraruob ,ur OOO <Sreprorpanc> cpoKri paccMo r.perrr { Ao
Ba[refi gaq]xu rra texHoJlotuqec(oe rpltcoenrr{eHl{e? ,- H",

Dbt.nll nfi co6JlrorenLr cpo, r. Brrrromrenltr pa6or no ,foroBopy '/ no
co croporu OOO <3neprorpauc>?

Hcr
yloBnerBopegbl rtt Bhl aerrerbuoc']6ro corpylllrron OOO ,y' -
''1r,cp orparc.. nplr ocyuecrBnehH .po,,"rypr. '/tncorcH
Texlro-[orE.rec(oro fipacoeArneuul? lle.r]oao:rcn

III. Ilepcla.ra :r.rrercrpolHeprult

Kax lacro y Bac no:nl{(alor nepenaahr Halptxetlllt B

oaexrpocetlt (rlaranrze 
"u"'ru. 

rrraoo" o"o"uennocr.l. trepe6ol
e pa6ore :aenrpo6rnbBbrx [p{6opot ra r.r.)? ' Pelno



'y' rt"*oroo

Coo6rualr :u Btr * cnyqae nerralnexarqcl.o KarrecrBa
orerrpolueprnu n OOO (gEeprorpaltc)?

Yloa-nereopentr ul B6j orleparltBuocrsro Lt KBalt qJrirauuei
pa6oTEnKoB IIpli paccMorperrr.ru Baurero o6parqcnla?

licr

l\'(J Ka3aHIre aotloif tH r.eib LIlt vcJvf
B Kal{llx ycnyrax Haueil opraHjr3arlfit Br,r 6o,rue ecero
3alrHTepecoBaFbl? ycralroBK lrMcrlar npJrSopa v,rcrr

_[ 
exurqecroc o6c:rvrrorsal rrc

3ieKapoce.rcRot.o o6op)IoBaltn,

ylcnLtTaJIl]q It luanIocl.l,l till
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' He o6parrlalca
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VTou,rerropenu au BIJ kasecrBoM. nperocraBrrseMr,rMrl OOO _ 
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(.JnepfoTpauc> /IononrluTenr,! 6D( ycnyf? \",rl// fle o6pau:L1c,
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V. Bamu Dor(e,taHr,tt
9to, na Bau utr,rq, ueo6xo/xlMo Li3MetIu-rB. rt.[o6r,t noRl,tc]lrr,
(aqec'r'Bo npelocTaBJr:revux yc:ryr?

Baiui noNe,tantg no pa6ore B3auMoAeicrBq, c K,,IIreHTaMr?
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AHKETA K,TI,IEHTA

Ysaxaelrbrfi r,TneHr!

IJe.nr 4aHnoro onpoca - y3Harb, ero Bbt oxuAaere or OOO "3uepro'rpaHc" r4 HacKoJrbKo
Bu y.4oereraopeubl I.iJIn He yAoBJrerBopeHbr npe,qocraBJlreMbrMJ-.1 HaLUeii opraHLr3ciLLieil
ycrryfaMH.

Mrr lauurepecoaauur a Bautev MHeHt,tH no cnen) rcuIv BofrpocaM;

c46-720' ,,///
(norHoe HaIrMeHoBaHre oprauu:aurr - a:rr ropnauuec xoro :r n @/rfau ]1.r rr. Mr. or!ecrBo - r.rff

I. I{,rucurcroe o6c,ryxr.rnauue

Ka(oi ug xananos s:aEMo,{eiicTBlu c 3neKrpoccrenoii
xovnanueit rlll Bac npelnov|u re:rsnee?

tr4:nectlo ru Bav, .rro no BonpocaMr orltoctillnMct l(
TexEoJIoIliqec(oMy npucoeAriHeHtlto I,t 3rempocHa6xenulo,
Bu voNere o6paruar6cr B O(buc o6cryxuBaHrt

,'7'' Otfuc o5c.;rr;riraallxr r|ofpc6]| rc.r.ii
i lntenrel-rpnevrrot
- 

Srcrrpourrar rro.rra

' flporee
,1.,,'

)ta
t II"t

norpe6nrenei?

EcLtu Bot noceqaau Otltuc o6cttyltt:ucauut nompeiumelei on6enbil.tc, no )taa.,tyicu1a, a c.led)ru4ut

IoDonEEEr nu 86r MecropacflonoxeHrieM oq)rca
o6clyNrleanux norpe6rreleii?

.{oron uu,rt,t Brr o6cnyxfiBaHrleM B Oibfice o6cry>lcrnaurr
nolpe6[reneii?

Keanudruqrpoeannoii 6r,ma rioMor!6 nepcoHara OOEca ,{rt
pexleHur Ba ero Bolpoca?

./,.-'- AoBoreH
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tlacro

re!Ko

Heaororeu

llcroeo,leu

KBaniq)r.iullpoBaxira

fleI(BanLiOu{upoBaHHa

II. Texnonorr.rqecroe rpucoe/ruEeHue

Co6fforalIucb rrri OOO (3Eeprorpaxc> cpoKu paccMorpeHfir { Iu
Bamei 3arBK! tra rexlrolloruqecKoe fipi,{coegrznenue?

Blur rr co6moAenr,r cpom{ BErnorHexr,rr pa6or no roroBopy
co cToPoEbI OOO (3neprorpanc>?

Yaoerereopexst ttr ebl ,{etreJl6Hocr!,rc corpyanuKoB OOO
(3Eeprorparrc) fl pla ocyuecrBreHuu fipore/llypbt
TexIIOJIODtqeCI(OrO npUCOeAUUenUn?

III. Ilepegava rnenrpo:)Hepr_us

Ka( .Iacro y Bac Bo3ItIiKaIor riepefraaLi uaflprxeHrrr B

3neKTpoceru (MI,lraEEe cBera, HIi3(a' ocBerleHHocrb. epe6oH
B pa6o1e 3xe(rpo65rroeux npr6opoe u r.,x.)?

t- H"t
J,/'''. Ao"oneu

HCIOBONEH
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Coo6uanu,ru 86 B cn)^jae HeHalrexa! efo xaqectBa lla1ne(lpo,HeprHrl e OOO. lHcprorprHc.." / 
lr",

Vlooleraopensr,ru B6t onepar BtJoc ,rc h xbd,1k6,.ij\xuqeil ,/ 
n"paborl.J(oB np paccMo,peHrjr BJ.xcto odpatus,lrlr: 
;;"

IV_ OKa3arrrre aono,,rsrrerBHr,rx yclryt_
B r<arrr yc,rytax HaLUet optafihra! t Bur 60,,ll,utc BCcru:anmepecoeaarr? Ycranocra/taueoa lpx6opa yqe.ra

'fexnlvecroe o6clyxaranue
3,r1e(rpoceTeBof o o6opylloBaHu,

l4crr,ITaEug Ii Jlta|Hoc.ru(a
ulYaouat''"'
v ile o6par1t.uro,

v-4oelereopenu la Bbr KaqecrBoMJ npeaocrauor.""rrn ooo jl Iu
(JEeprorpaHcr nol1orHrren6Ebrx ycryr? Her

I1e o6parrla,rcl

V. Bautu noxenaqurr
9ro, na Bam e:trl1, neo6xonrrMo tl:lMeuurr,, .tro6LI troB],tcrrh
KariecTBo npeaocTaBjlrevrrx yclyr?

BauH n,,xe raHfir no pa6ole Btx lvonciLtRHr c |{,het,.alvt. .4 _,-.".,@-rEntu d4::.1
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A}IKETA K"II4EHTA

YeaxaeMblii K,rneHrl

I{e:n 4anuoro onpoca - y3Harb, rrro Br,r oNugaere or OOO "3uepro rpanc r HacKoJtr,Ko
Bsr y.{oelernopenbr irJrr.I He yroBnerBopenbr npeaocraBJrreMr,rMn Hauei opraun:auaefi
ycrymMk.

Mr,r :auurepeconaHH B BarxeM MHeiirrtr ro c.flelyrorrlxM BonpocaM:

)t' ,t/o. f: 6 .7/r?'2, z'la..a.'- '
tronHoe HauMeHoBaHHe opfaHli:rautx - nnr rcpulrrqecl{oro nrua; qraMrn'.1r. rrMn. orcecrso - r-[r HArBra]ajrHoro

npcaflpnHnMareJrr)

L K.nuenrcxoe o6c,ryr{uBaHne

KaKoii rl3 (aHatoB B3ar.iMoAeiicrBrir c areKTpocereBoil
KoM[anleii /:{rt Bac npennovnne:rsnee?

IoBonr,HBt nr.i Bli Mecropacnoloxenrzeu olluca
o6cnyrorBaqlir llorpe6rrre,teii?

[oeorlnrr:rr.r Bu o6otyNunanrcu n Orfuce o6cryNnrarua
norpeorzreneii?

KBanIrQfiqirpoBarnoi 6Erra [oluiour ncpcoHa-ra O{uca gl
perleHar Bauero Boflpoca?

uq,HC Ou(n))K BAHkt ||Orpr;'rrc .tl

lnteanet-llDrc\rHat
{[/ -.JJIeKfpOrHat oqTa
a rpor""

I4:necuo ru Balt, vto rro BolrpocaM) oruoctilllrMct r( ,/ 
n"

r r\iror'tot k9ecKoM) nphcoenht{eHtrc I r:rcnr pocua6,r.enrn
Rt,t moxcre o6pauarucr B Orbuc o6c.ylrnirh, hcr
norpeo rereii?

Ec"tu Bot nocet4anu OQuc o1cnyzcueaHut nompe1umeJLei, otncembmc. no)k:a:tyitcn\a, tra cttedytot4ua

l/'
IloBoncH
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Hanouor"n

V.
JloBonex

t 
Il"t,onu.r",,

,r/."
KBe,lHQfirtfipOBallrra

I Ieroarrrlrnrlrpolarna

II. Tcxno"rorr.recKoe lpucoeauHeHte

,ru OOO -)rrepro.prHc cpo,(h paccMo.pel,ir zrl,
Ha TexHoIol'ur{ecKoe rtpucoelr.rr reuue?

Co6moaalra cr
Banrei:aqn(u

Blu{ mr co6Jrroleulr cpo(lj BLtnonHeHllr pa6or no /'loroBopy
co croporu OOO <3lteprorpauc)?

Y,qoenerooperr,r la ebt AetreJrLHocrblo corpy,lrlzroe OOO
<3neprorpauc> nplr ocyuecrcneH14u npollerr)?rir
TexHoJIOMeCKOf O npUCOeIUAenUl?

HCT

HCT

. JloBoreH

Ilcronorcu

IIl. IlcpcAaqa l,le(l po:)Hepruu

Kex racro 1 Bac BolrhKarcf ncpenalbl ranprxeHrt B r

' reKrpoce rr {v raHuecaela.",,*noocgeule,'"oc'".'"p"6o" ,7 
t"t-o

n pa6ore s:rexrpo6rrroBr,tx rpx6opoB l,t r.n.)? ' Peaxo



Coo6rqaflr, rl,l Bbr D cnyqae qeEalnexauero KaqecrBa
gner{Tpo?Hepltt[ B OOO <3r:eprorpafi c>?

Vlouernopensr lu BbI olteparlaBlrocrblo u KB,LIfi (buKall{eii
pa6orrrjxon npr paccMorpesriri Bauero 06pauleHur?

t 
Hnnoao"

vAu
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{oo
Her

4@1!!!1q-&"^: zza"4

.?t/' 7;/ -z<- r-4- -

lV. Orca:anue qono,'rtt'lTerLItLrx yci.ryr

B rarrx yc:ryrax narrefi
:arl nrepeconanu?

opraHxsarlriu Bbt 6on6llle Boero ,1"''
YcraHoR(a./3aMera npH6opa yqe,la

t 
Texsuqccroeo6cryxrJBaHle

iJleKrpoccrcBofo o6opyaoBaHrJt

I4cn;t'ranrl a Ilaluocru(a
o6opy,toRaHxr-
a' ,, -ne oopatuallct

ooo i
Her

I le ooparIlaJrc9

Vnoetrernopenr,r lu BLI (artecrBoM. [peaocraBlrroMEtMLj
<3ueprorpanc> aono,'lHltrer LH r,rx ycr'ryf"

Bauru noxeoanun
qto6t r uogsrcurr,qto, ua Baur n:t:t14, neOOxoI[Mo t3]vreH]{Tr,,

KaqecTBo fipeloclaBnaevr,x yc,ryr?

Ba pt noNelaurs no pa6ore ntanltoleiicrBtr c KjrheHTaMt{?



AHKETA K,'II{EHTA

Vsaxaen4r,lii x,rueHr!

Uenr aahsoro onpoca y3Harb, uro Bu oNu4aere or OOO "3ueprorpaHc u HacKoJrbKo
Btr y4oalersopeubr rrJla He yloB:rerBopeHbr lpe/]ocraBnreMbIM14 narueii opratn:arlueii
ycnyr a M Li.

Mr,r :aunrepecoeaHu e Bauetr MHeHr-.1i4 rro creJrytoutfjM BonpocaM:

ft2 " -zr-t
(norHoe HarMeHoBaHue opraHn3aur.{x - Altr ropnan,recKofo n r(a:QaMu,lur.u"",orqecrgo-r,,n,nl|nn,ry,,,,",1,,,r,

npennp HrMalexr)

I. K"tuenrcroe o6clyxuaaulre
y' 

O,1"" o6"ny*ruarir, florpc6,l ejrc
T lntcrnet-npuevuaa
T 3n"napon,,u" no.,au
l 

l lpou""

,rt _
,1ta

t 
Hat

r ,,
I tcT

He'l

Heroeo,.reu

,l;::

11orpe6liTejreil?

Ectu Bbr nocetqaan OQtuc o6cty:xcuearnn nompe6umettei, omlembme, no)tcutyiicma, tM clrcAynL4uc
60npocbt:

!oeorerr

l1elloBo,ricH

flononerr

HeAOBOT'IeH

KBaJlfiQrlIlLipoBaHHa

' Ilcrealr,lruuponaura

II. TexHo"'rorI|.tecKoe npucoeauHeuae

Co6nroaanircb m OOO <3neprorpanc> cpon4 paccMorpenlr ' 
^o

Kaxoi Ii3 (ananoe egaxMolleicrBr.l' c are(rpocereeoi
KoMnar ieii ,qrr Bac [pennovmre,unee?

l4:eecrno lu Bav, sro no Bonpocal\,r, orHoctrquMct (
TexEonof IIqecKoMy rIpI4 coeAr.rHeHi,Iro D 3ner(TpocHa6xeHuro,
Bi,r Moxere o6pauarr,ca e Orfac o6clyNuoanun

,{oeolr,nr,r nz Bsr ivecropacnoloNeuaerl oQraca
o6crryxneauul norpe6r.ne:refi ?

IoBonBELr Jl, BEt o6c:ryNanaureu e Ollace o6c,.lyxrBaHr.rt
rlo,l!e6r'renei?

I(Bann0lauijpoBaHEofi 6bina noMouI6 nepcoHirna Orflcaara
po]IleHltr Baixero Bonpoca?

Bamefi 3axeNl ua rexHor'loftFlecl{oe nprJcoerzlenue?

EsIlt-r :ra co6lrrcrentt cpoKrl BLIrIoJIHelxr pa6or no gor-onopy
co croponhr OOO (3neprolpaHc)?

yroBnerBopeubr nr,t Bhr aerrerblocrsro corpynuxoe OOO
<3neprorpauc> nprz ocyurocrBneux14 npo(erypLl
Texllo Jlof uqec(of o IIp ucoe ,.ul'Ieuu st?

lII. Ilepela.ra anenT po)xeprnx

Kax vacro y Bac no:tuuI<ator rrcpcnarBt llalprr(cHr,rr B

3reKTpocerli (MxraH-re cBera: Hn3Kat ocBcllcHrrccrb. flepcSou
B pa6ore 3neKTpo66rroeux npu6opoe u r.n.)?



Coo6rqaru ru Bbr B crryqae HeHaAJlexalrlefo (arrecrBa

3,'i€KTpoixeprlr B OOO <9neprorpanc>?

Vgonnernopersr :rll Bbr oneparuRHocrr,to !l (Baxr.j!braKauraeii

pa6orHrr(oD Irprc paccMorpeHii! Ba[ero o6panierrur?

t luKofla

IIeT

fi-'' -Ad

'- rr",

yctarrolLra/;artcua npt6()Dt \,1( I J
,r/' -" l exHuqecKoe o0cJlyxnBar{uc
SXeKTpOCeTCBOfO O6OpyAOBarH{

vlcIIr,rTaHut 1r lI]alHocTHI(a
o6opy,,ioRitrr14t.

' fie o6pcrlat'rct
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' Het
' He oopaqarcr

"C42. 
./l ;"J l:;,.

IV. Ora:aruc 71on o,:rrx r-etr_rL HLr x ycr'ryr

B narrx ycnyrax r'raruei:i opralu:auuu Bu 6orbrJre Bcero
rar u rcpecooalurl

yloBnerBopenr,t nli Bsr KaqecrBoM, [peAocraBrceMLIME OOO
<3ueprorpanc> aonoanure,rr,nsx yotyr?

V. Baruu noxe,taHuq

BaIltE noxe,ra]Jl-rt no pa6ore R3aIrMoIeicaBLrr c KJIIIeHTaM[?

rITo, Ha Baru B3I.II'L Heobxol'lMo {3MeHur6, .I.to6LI I1otsLtcl]rh
(aqecrBo irperocraDrreMbix ycnyr? 
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