AHKETA KJIMEHTA

YBaxkaemblii kjaneHnr!

Llens nanHoro onpoca — y3uate, uro B oxunaere ot 000 "JHeproTpaHc" U HACKOJILKO
Bbl yoBiIeTBOpEHBI HITH He y10BIETBOPEHb! MPe0CTaBIAEMbIMU HalIIeH opranusalmei
yCIIyramu.

Mpl 3aUHTEPECOBAHLI B Baiiem muenuu no CJICAYIOIIIMM BOITpOocaMm:
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L. Kitnenrckoe o6eiry:kuBanne.

Kakoii 13 kanasoB B3aumozeiicTBus ¢ a5eKTpoceTeBoil (/ - o
" % Oduc obenyxuBanus norpedureicii
KoMmIaHuen ans Bac npeanoyrnrenbiee’
Internet-npuemias

BIICKTpO HHas 1oyvra

[Ipouee
M3Bectno m Bam, 4To 1m0 Bonpocam, oTHOCAIIHMES K Tl
e d
TEXHOJIOTHYECKOMY MPUCOCIAMHEHHIO U MK TPOCHAGKEH HIO.
Ber Mmoxkere obpatnarses B Oduc o0cnyKuBanus Her

norpeduTresei?

Ecau Bot nocewjanu Oghuc obenyacusanus nompeoumenei, Omeemome, ROJACALVICIA, 1d CIeOVIOUIC
60NPOCHL.

v
JlosoubHbI 11 Bl MecTOpaciosniokenmem oduca Jlosounen

o0cayxuBanus norpedbuTeneii?
HejtoBouien

JloBoubrbl 1 Bei o6cysxuBanmem B Oduce 00cyKUBaHHSI JloBoJic
norpeduTenei?

Hejlosouien

Ksanuduunposannoii 6e11a nomorin nepconana Oguca juis Kasmmuiponaiia

petienus Bamero Bonpoca?
Hexsanmdumposana
I1. Texnonornucckoe npucoe nenmne

Cobmonanuces 1 OO0 «Dueprorparicy CPOKH paceMOTpeIis v Jla
Baueit 3asiin na rexsonoruueckoe npucoenenne?

Her
V/
bbum st cobutrosienbl cpoky BbINONHEH S padoT 110 JIoroBopy Jla
co croporbl OO0 «Dueprorpanc»? l
-
Y JI0BJIETBOPEHBI JIH BbI ACATEIHLHOCTIO coTpynukoB OO0 \v4 oo
. OBOJICH

«DHEProTpaHey» MpH OCYIIECTRICHUHU IPOILE/LYphI
TEXHOJIOIHYECKOIO MPUCOCAUHEHHS) HejoBolicn

I11. [lepeaaua srexTporneprun

Kax gacto Yy Bac Bo3nukator Nepenazabl HaNpPsKEHUs B - —
d

DJIEKTPOCETH (MUIaHUE CBETa, HU3Kasl OCBEIEHHOCTD. nepedou
B paboTe 21eKTPOOBITOBBIX TPHGOPOB 1 T.1.)? Pesiko



Hukorna
CooOmannm au Bel B ciiyuae HeHa uIexkalero KauecTsa Jla
sJ1ekTposHeprun B OO0 «Dueprorpancy»? \/ 0
Her
Y oBiieTBOpeHs! Jin Bbl onepaTuBHOCTHIO M KBaIHpUKamei - Jla
pabOTHUKOB MpH paceMoTpernn Baiero o6paruenus? T
{er

IV. Oxazanne 10n0IHATENLHBIX yCIyr

B kaxux ycnyrax nauei opranusaimn Bei Gosiblie Beero

JAHHTEPECOBAHbI? Yeranoska/samena npubopa yucra

Texnuucckoe o0ciykuBanme
JIEKTPOCETEBOIO 000y 10BAlHS

Mcenbrtanus n marnocruxa
oyynosamm.
V' He obpamascs

Jla

Her
\/ He oGpainasics

V. Bamu noskesianus

Yosnersopensl i Bei kauecTBOoM, npejioctasisiembivn OO0
«DHEProTPaHc» NOMONHUTEIBHBIX YCIYT?

Yro, na Baru B3rJisi1, HEOOXOIMMO H3MEHUTD, YTOObI TIOBBICHTD 5&@_—5@1@ feveoer  SresT
Ka4eCcTBO NPEeJ0CTaBISIEMbBIX YCIyT?

Bawm noxkenanus 1o pa60're B3aUMOJICHCTBHS ¢ KineHTaMmmn'
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AHKETA KJIMEHTA

YBaxkaembiil KJIueHT!

Llens nannoro onpoca — y3Hats, 4to Bel oxugaere or OO0 "DHeprorpaHc" W HACKOILKO
Bel ynoBneTBOpeHs! UK He yIOBIETBOPEHBI NPEJOCTABISEMbBIMH HalLEH opraHu3allneii
YCIIyraMH.

MeI 3aUHTCPECOBAHEI B Baiuem MHeHHH 110 CJICAYIOIIHM BOMNMpocam:

Z(/(WLO/{,&)LL(]G =¥ Uavéi.ong 46:;1 1(3’7)/),(,767:4&40/\/
v
(NOIHOE HAMMEHOBAHHE OPrAHU3ALIMK - N7 IOPHAHYECKOr0 HLa; (hamunns, UM, 0THECTBO - /LIS HHAHBHILY QI hHOT O
npeanpuHUMaTEN)

I. Knuenrcekoe obenyskuBanue

Kakoii u3 kaHajloB B3aUMOIEICTBUS C 2JIEKTPOCETEBOM

KoMmIanuer uist Bac npeanoyrurenbree? Odpuc obemyxusariug noTpeoyeacil

Internet-npuemHas
J DEeKTPOHHAs M0YTa
V [Tpouee

M3pectno su Bam, 4to o Bonpocam, oTHOCSLLMMES K Ta
TEXHOJIOTHYECKOMY TMPHUCOEANHEHHUIO U AICKTPOCHADIKEHHIO. .

Bor mozere obpatareest B Oduc 06eayxuBanus Her
norpeduTesen?

Eenu Bor nocewyanu Oghuc obenyoicusanus nompebumeneii, omeemome, ROJICANYUCIIA, 1A CALOVIOU|UC
680NPOCHL!

Jlososbnbl 11 Bel MecTopacnosnioxennem oduca V JloBoJieH
o0ciykuBaHus notpedbureneii? -

HenogoJien
Jososnbnpl i Be obcnyxusannem B Oduce o6ciyxuBanus V JloBosen
norpedureeit? h

Henososen
Kpanuduunposannoii 6sw1a omouis nepconana Oduca s V Kpanudunuposanna

pewenus Baiuero Bonpoca?
HexBanuduimponatHa

I1. TexHosornueckoe NPUCOEANHEHHE

\t

Cobmonamuce m OO0 «DHeproTpanc» Cpoku paccMOTPEHMSI Ja

Bauieit 3asBki Ha TeXHOJIOTHYECKOE IPHCOEIMHEHHE? & Het

bbun 11 co6I0IeHBI CPOKH BBIIOJIHEHHUS paboT MO J0roBOpY v Jla

co croponsl OO0 «Dueprorpanc»? - Her

Y 10BJIETBOPEHBI JIH BBI AESATEBHOCTBIO cOTpyaAHHKOB OO0 f Deec i
«DHEproTpancy Mpu OCYLIECTBIEHUH MPOLENYPbI
TEXHOJIOTHYECKOI 0 IPUCOSAHHEHHA? Henosonen

II1. ITepenaua siekTpoIHEPrun

Kak 4acto y Bac Bo3HHKAIOT nepenaabl HAMpsHKeHHs B a
DIIEKTPOCETH (MUTAHKE CBETA, HU3Kas OCBEIIEHHOCTh, lepebon
B paboTe 21eKTPOOBITOBBIX MPHOOPOB H T.J1.)” Peaxo

Yacro



v

Hukora
P
Coobmais st Bel B citydae HeHaa/IeKalero KauecTna Ja
asiekTposnepruy B OO0 «DHeproTpancy? i Her
Y 10B1€TBOPEHDI JIH Bl O11epaTHBHOCTHIO M KBaNM(UKaLHeil v Jla
pabOTHHKOB MpH paccMoTpeHnn Baiuero o6patuenns? Her

IV. Oxa3zanne 10N0JHUTENBHBIX YCJIYT

-~

B kakux ycayrax Haweii opranusanuy Bel Gosblie Bcero
o YceranoBka/3amena 1ipubopa yucra
3aHHTEPECOBAHDI"
Texunucckoe obeycHBaiimc
NIEKTPOCETEBOIO 0OOOPYJIOBAH M

HMcnbitanus n anarnocruga
obopynoBaHus,

Y He obparasncs

-
!

Jla

Ynosnersopensl 11 Bel kayecTBOM, npeaocrasisembivd Q00 -
Het

«JHEProTpaHcy JOMOJHUTEIbHbBIX YCIYyTr?
v He oGpatuasncs

Y. Bamu noxenanus

Yro, Ha Bau B3rjsa, HeoOXOAMMO H3MEHHUTL, YTOOBI TOBBICHTh
KauecTBO MPelOCTABIISIEMBIX YCITYTr?

Batuu noxenanus mno pa60Te B3aUMOJICHCTBHS C KJIUeHTaMu? e
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AHKETA KJIMEHTA

YBaxaemMbli KJIHeHT!

Llenb 1aHHOTO Onpoca — y3HaTh, 4To Bel oskunaere o1 OO0 "Dueprorpanc” U HACKOILKO
Bbl y10BIIeTBOPEHBI UIIM HE YJOBJICTBOPEHbI NTPEAOCTABSEMbIMH HallICH OpraHu3alllcii
ycllyramu.

\Y I8 3aMHTEPECOBAHKBI B Baiiem MHEHWH 110 CJICAYIOILIIMM BOIIpoOcaMm:
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L/,// £ /f//Z &/ & /4 - CACFELSC 7 &, € A
(nojHoOe HAaUMEHOBAaHHE OpraHU3allHH -t IOPHIAHYECKOTO JIMLA: (haMUIIHs, HMSI, OTUECTBO ~ LISt HHAHBHAYAILHOIO
npenpuHUMaTesis)

I. Kitnenrcekoe obciry:knBanue

Kaxkoii 13 kaHaJjios B3aUMO/JICUCTBUS C ')Il@K'l'pOC@'I‘CBOﬁ

MmarHeit s Bac npeanouTHTenbee? Odpuc o0CHyKHBAHKS HOTPCONTC I
KOMITaHHEH 15 1 YTHTE

Internet-npuemuas
DJICKTPOHHAsH 1104Ta

[Ipouee

M3BectHo au Bam, uTo 1o Bompocam, OTHOCAIIMMCS K o/
TEXHOJIOTHYECKOMY TIPUCOEAMHEHHIO H HJICKTPOCHAOKEHHIO, Ha
Bl Mmoxkere obpammarsest B Oduc obciykuBanms ' Het
norpeduresnei?

Echu Boi noceufaiu ()(/)Z(C ()6(,’.’1)’.)/('1/()'(1//l(}I 17()177/7(361117'1(3.'1(’l‘l, omeemaosine, I?(),)I('U.'I_\'l‘l(.'INCI. na ('.‘IL‘()_\'I()H(I/U
GOnpocol.!

|V
ILOBOHBHI)I ym Bbl MECTOPACITOJIOKCHHEM Otbwca HOBOHCH

o0citykuBaHus oTpeduTeNeii?
Henoouien

JloBoubrbl in Bel o6ciykuBannem B Oduce o0c/ykuBanms JloBoJicn

norpeduresnei?
HenoBosien

Kpannduuuposannoii 6s11a momots nepconana Odguca s ~ Ksanmuuuuposanna

pewenus Baiero Bonpoca?
HexkBanudunnponatna

II. TexHoJiorHuYecKkoe NpucoeMHEHHE

Cobmonamick 1 OO0 «DHeproTpane) CpoKH paccMOTPEHHs] Jla
Barueii 3asBku Ha TeXHOIOrHYECKOE TPHCOEHHEHHE? s
Bbutu s cobmonensr cpoku BbionHenus pabor 1o jorosopy -~ Jla
co croporsl OO0 «DueproTpanc»? e

cT
Y J10BJI€TBOPEHBI JIU BbI JICSITEIILHOCTBIO COTPY,IHHKOR OO0 /Jl .

# OBO.ICH

«DHEProTpaHcy MpH OCYHIECTBICHHH HPOIE/LY bl
TEXHOJIOTHYECKOTO MPUCOC/IMHEHUS? Henososien

I11. [lepenaua snexrporneprun

Kax yacto y Bac Bo3HHKAIOT 1iepenajbl HanpsKenms B
YIICKTPOCETH (MUTaHUE CBETA, HU3Kasi OCBCHICHHOCTh. 1epehon
B paboTe 2J1eKTPOOBITOBBIX TPUOOPOB H T.1.)? Peako

Yacro



Hukoria

Coobuanu 11 Bel B cliyyae HeHaJiexKallero KauecTna Jla

dnexTposneprun B OO0 «Dueprorpances»? v Her
-

Y10B71€TBOPEHBI Ji Bbl ONepaTHBHOCTBIO 1 KBaJIM(pUKaIHEH Jla

paboTHUKOB Mpu pacemoTpernnn Batero oOpanienus? 1
-

IV. Oka3anue 1onognuTebHbIX yeayr

B kakux ycnyrax nawmeit opranusanuu Boi 6olbiie Beero

3AMHTEPECOBAHEL? Ycranoska/amena npuGopa yuera

Texnuueckoe obenyxupanie
YJICKTPOCETEBOrO 0O0PY/I0BaH s
Hcnbrtanus u marnoctuka
(:9Opyﬂ08aH Msl.
' He obGpamascs
Jla
YnoBaeTBopeHsl jin Bbl kauecTBoM, npejaocrasisieMbimu OO0
«DHEProTpaHcy NONONHUTENBHBIX YCIIyr? Her

He oGpaascs
V. Bamu no:xenanus

Yro, na Bau B3rJisi1, HEOOXO0IMMO H3MEHU T, YTOOLI [TOBLICHTE
Ka4eCTBO MPe0CTaBIAEMbIX YCIIyT?

Bammwm nosxenanus 1o pa60Te B3aUMOJEHCTBHUS C KIIMEHTAMM?




AHKETA KJIMEHTA

YBaxaemblii kKJHeHT!

Llens marHOrO OMpoca — y3Hath, uto Bel oxunaere o1 OO0 "DHeprorpanc” W HACKOJIbLKO
BbI y10BIETBOPEHBI HITH HE yIO0BJICTBOPEHbBI ITPE/IOCTARISIEMbIMI HalLEH OpraHusalueii
yCITyraMu.

M1 3aUHTEPECOBAHLI B Baiiem MHeHHH 110 CJICAYIOIIMM BOITpOCaM:
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/

I. Kitnenrckoe o0c/iy:kuBanmue

Kakoil 13 kaHaJIOB B3aUMOJECHCTBHS C DJICKTPOCETEBOI

——— T am— o Oduc obcyumuBanms norpeOnICic
MITaHUEH s TeJibHeE”

Internet-npuemias

)
e DJIEKTPOHHAS 1oYTa
[Ipouee
M3BectHo 1 Bam, 4To 1o Borpocam. OTHOCSIIMMES K Jla
C
TEXHOJIOIMUYECKOMY IIPUCOEAMHEHHIO U DJIEKTPOCHADKEHHIO,
Bbi moxkete obpauiarsest B Oduc oOciyxuBaHus Her

norpedurenei?

Ecnu Boi noceuiaiu O(/)ll(' ()6(’.’1_\’.)I('H()’(Il/II}[ )7()”7/7(’(71!/77(’.’/(’l‘l. omeemasme, H(),)l('(lfl.\'IlI('III(I. Had creovionie
conpocsl.!

JloBosibHbl Jin Bel MecTopacnosioxkenneM oguca JloBosen

o0OciyKuBanus norpeduTesnei?
HejtoBosien

JloBosbubl i Bel 06cnyxuBannem B Oduce oOcyxuBatus JlosoJicn

norpedureneit?
Henososien

.-
Kpannpuuuposannoii 6su1a nomors nepconaia Oduca juis Kpain@uimponrana

pewieHust Baiero Bonpoca?
HexBasimuumponsanna

II. Texnosornueckoe npucoeMHeHue

K

Cobmopnanuce m1 OO0 «DHEproTpancy CpOKH paccMOTPEHHUS Jla
Barueit 3asBku Ha TEXHOIOTHYECKOE MTpUCOEMHEHKE? T Her

g

v
bbutn i1 cobiro1eHBI CPOKH BBITOJIIHEHHS PaboT 10 J0I0BOPY Jla
co ctoponbl OO0 «DHeprorpaHce»? iPet
Y I0BIETBOPEHBI JIN BBI JICSATEIHLHOCTBIO cOTpyaHHKOB OO0 ( Tosmnes
¢

«DHEProTpaHcy» MPH OCYIIECTBICHUH TTPOIIE/YPhl ,
TEXHOJIOTHYECKOTO MPUCOC/IMHCHHUS? ‘ Henososien

1. [epexaua riekTpoIHEpruu

Kak vyacto y Bac Bo3HuKalOT repernajibl HanpsikeHus B
DJICKTPOCETH (MUIaHUE CBETA, HU3Kasi OCBCIICHHOCTh, Tepehou
B paboTe 371eKTPOOBITOBBIX TPHUOOPOB U T.J1.)? Pesko

Yacro



Hukorna

Coobmmanu i Bel B cityuae HeHauiexkaniero kauecTsa - Jla

aexTposHeprin B OO0 «Dueprorpancy»? T
Her

Y10B11€TBOpEHbI 11 Bbl 0nepaTtuBHOCTHIO 1 KBaJMpUKaImei Jla

pabOTHUKOB MpH pacemoTpernn Batero obGpatieHus”? i
eT

IV. Okazanue ronoanureanubIx yeayr

B kaxnx yciyrax Halem OopraHu3aluu Be1 Gosbiie Beero

3AHHTEPECOBAHEI? / Yeranoska/3amena npu6opa yuera

Texnnueckoe obenyxupanme
DIICKTPOCETEBOIO 0OOPY/I0BaH S
Mcenbitanus u amarnoctika
o0opyioBanmsi.
He obpainascs
l./ Ha
YnosierBopensl i Bei kauectBoM, nipesioctasiasembivi OO0
«DHEProTpaHc» JOMOJIHUTENbHBIX YCIIyr? Her

He oGparniasics
V. Bamu nosxkenanus

Yro, Ha Bau B3risi1, HEOOXO0IMMO H3MEHNUTD. YTOOBI [TOBBICHTE
Ka4yeCTBO MPEeJ0CTABIAEMbIX YCayr?

Bamu noxenanus no pabore B3auMoeHCTBUS ¢ KIHEHTaMMU?

2 0L Xoré



AHKETA KJIMEHTA

YBaxkaemblil KJIUeHT!

Llenb naHHOTO onpoca — y3HaTh, 4To Bbl oxxugaere or OO0 "DHeprorpaHc” U HACKOJIBLKO
BbI y/10B/IeTBOpEHBI MW HE Y/10BJIETBOPEHBI MPEI0CTABISICMBIMH HALLICH opraHu3almcii
yCIyTaMHu.

Mpi1 3auHTEpecoBaHbl B BallleM MHEHUH 10 CIEAYIOIIUM BOIPOCaM:

/// / / /?)/ FECcOfC (/@ // /y

(ﬂOJlHOC HAaWUMEHOBAaHHWE OpraHnu3auuu - s <}KplfUlH‘leCKO['O Jinua; (I)aMH.ﬂHﬂ‘ UMSA, OTHECCTBO - U HHIAHBHYAJIbHOT'O
npennpmumaTeﬂﬂ)

. Kiinenrckoe obciry:kuBanme

Kaxoii n3 kaHaJlOB B3aMMOICHCTBHS C YJIEKTPOCETEBOM

" B o " 0 Oduc obcayxuBanus norpedHTCIC
KomnaHuen i Bac npennoururenshee?

Internet-npuemuas

it
DJIEKTPOHHAs 1oYTa
[Tpouee
M3Bectno nu Bam, 4To 1o BompocaM, OTHOCSIIMMCS K /\/j],a
TEXHOJIOTHYECKOMY MPUCOEIMHEHHIO H AIEKTPOCHAOKECHHIO,
Ber moskere oOpamarsest B Oduc obeiykuBanms Her
norpedburenei?

Ecnu Bui nocewyanu 0(]’)L{C ()662’1_}1)/('“()’(”/ll}[ 17()177/7(361{/776.'/6[(. omeemosme, I?().)I('Ll.'/_\‘Z‘IC‘INCI. na (.‘.'lL'()_\'I()I(/IIU
60npocel:

JloBosbHbl Jn Bel MecTopacnosioxkennem oduca JlosoJicn

o0cykuBaHus moTpeduTeei?
[eaoodicn

JloBounbubl 1u Bl o6ciyxkuBannem B Oduce obcykuBanms JloBoJsien
norpeduresneit? ,

Henogosien
KBannpuumposannoit Obu1a oMotk nepconaia Oduca jus Keasmduimponata

pemenus Baiero Bonpoca?
Hexsanudunnposatna

I1. Texnonoruveckoe npucoeMHEHHE

Cobmonanuick 11 OO0 «DHeproTpaHey Cpoku paccMoTpeH sl Jla
Baiueit 3asBKk1 Ha TeXHOJIOTHYECKOE TTPUCOEIMHEHHUE?

v

Bbuin s cobumoienbl cpokH BbIOIHEHMs padoOT 110 /1010BOP Jla
co cropoubl OO0 «Dueprorparc»? [
Cl
Y 10BJI€TBOPEHBI JIH BbI JIEATEILHOCTBIO coTpyiHukoB OO0 '11 R
: OBOJIC
«DHEProTpaHe» NP OCYHIECTBICHHH MIPOILE/LYPbl
TEXHOJIOIMYECKOI0 MpUCOeuHEeHU S Hestoouien

1. Tlepenava siexkrporneprun

Kak wacro y Bac Bo3HHKAIOT niepena/ibl HarpsikeHus B
DJICKTPOCETH (MUTaHUE CBETA, HU3Kasl OCBEIICHHOCTD, Tlepebou
B paboTe 2J1eKTPOOBITOBBIX MPHOOPOB H T.J1.)? Penko

Yacro



Hukornaa

\/
Coobmanu 1 Bel B ciiyuae HeHauiexanero kauecTsa Jla
sekTposneprun B OO0 «Dueprorpancy»? i
¢l
Y 1oBiieTBOpenbl i1 Bbl onepatnBHOCTBIO M KBann(uKaleil v Jla
paboTHHKOB NpH pacemoTpennu Bamtero oGpatienns? T er
¢

IV. Okazanue 1000AHHTEIALHBIX Yy T

Ycranoska/samena rnputopa yucra

B kakux yciyrax naieit opranusanuu Bei Gosibiie Beero ol
3aMHTEPECOBAHbI?

Texuuueckoe obeyxuBanme
YICKTPOCETEBOIO 000DV, I0BAIIH S

Wenbitanusg W imarnocrika
o0opy/loBatH s,

He oGpammasies
C Jla

YoBneTBopensbl Jin Bl kauectBOM. npeioctasisiembini OO0
«DHEProTpaHC» JIONOJIHUTEIbHBIX YCIyT Her

He oGpainasics
V. Bamu nosxkesianus

Yro, na Bai B3TJIs1/1, HEOOXOJIMMO H3MEHHUTh, YTOObI ITOBBICHTh
KaueCTBO MpeaoCTaBIISIEMbIX _VCJ]}’F?

Baum nosxenanus no pabore B3auMoeiicTBHs ¢ KJIMEHTaMM?
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AHKETA KIIMEHTA

YBaxaembiii kKJaueHT!

Lless nannoro orpoca — y3uats, 4to Bel oxcunaete ot QOO "DHeproTpaHc” 1 HACKOLKO
Bbl ynoBneTBopeHs! UM He yIOBIETBOPEHbI MPEAOCTAB/SEMBIMH HalleH opraHu3aiieii
yCIIyTraMu.

MbeI 3aNUHTECPECOBAHEI B Baruem MHeHuu 1o CJIICAYIOILIUM BOTMpoOcam: .

= Y
/},(/pku_m, Cz/ﬂ /) QA ﬁt‘l@m eH )

(nonHoe HauMeHoBaHme opranmsaufiu - ais FOPHAHYECKOrO Jinua; (hamuiIna, UM, OTHECTBO ~ JUIS HHAHBHAY AIbHOLO
npeanpuHUMaTes)

I. Knuenrckoe obcayknBanue

Kaxoi u3 kanajaoB B3aHMOJEHCTBHS C 3JIEKTPOCETERO I

KoMInanueii st Bac npeanoutnrenshee? Odprc obenymrnpaiins norpebireicii

Internet-npuemnas

=
DNEKTPOHHAs 1104Ta
-
[Tpouee
M3zsectno m Bam, uTo mo Borpocam, 0THOCAIMMCS K % i
P 4 Iy
TEXHOJOTHYECKOMY TIPHCOEAMHEHHUIO U 3JIEKTPOCHAGIKEH IO,
Ber Mmoxete obpartuarsest B Ouc o6eiyxupanus Her
norpedurenei?

Ecau Bu nocewjanu Oguc obenyscusanus nompebumeneii, omgemome, nocanyucmd, 1nd cieoyiounue
60NpOCyL!

JoBoJibrbl 11 Bel MecTopacnonoxkennem oduca + JloBoJieH

obcayxuBanus norpedurenei?
’ Henosonen

L
Jlosonbibl 11 Ber o6enyskuBannem B Oduce 06ciyxuBanns $ JloBosen
norpedureseii? o
Henosonen
KBannduuuposannoit 6su1a momowuts nepconana Oduca s . ; Kpanupunuposanna

pewenns Baiuero Bonpoca?
HekBannduumporarna

I1. Texnosoru4yeckoe NpUcoeANHEHHE

{
Cobmonanucs i OO0 «DHEProTpaHc» cpokH pacCMOTPEHHS 4 a

-

Barueit 3asBki Ha TEXHOJIOTHYECKOE TPHCOEANHEHHE? {

Her
. q
bbuii 1 cobmoiensl cpokH BbINONHEHNs paGoT M0 J0roOBOpY [la
co croponbl OO0 «Dueprorpanc»? -

Her
Y IOBJIETBOPEHBI JIH BBI ICSTEILHOCTLIO COTPYIHIHKOB OO0 qf -
«IHEproTpaHcy MpH OCYLIECTBIEHHH NPOLELY bl
TEXHOJIOTHYECKOTO MPUCOSAHHEH AT Henosonen

I11. [Tepepaua ssekTpoIHeprun

Kak yacto y Bac BO3HUKAIOT nepenabl HarpsyKeHHs B
SJIEKTPOCETH (MUTaHHME CBETA, HU3KAasl OCBELIEHHOCTh, 11epebou
B paboTe 571eKTPOOBITOBBIX NPHGOPOB H T.11.)? Penko

Yacto



r Hukoria

CooOwianu i Bel B citydae HeHaIekKAIIErO KauecTBa Jla
asiektposnepruu B OO0 «DHeproTpaHc»? ;+. Her

Y 10BJI€TBOPEHB! JIH BBl ONepaTHBHOCTBIO M KBATH(HKAIIUEH ‘(F Ma
pabOTHHUKOB Npu paccmoTpenuu Baiuero obpatieHus? -

IV. Okaszanune 10N0JHUTENBHBIX YCJaYT

B kaxux yciyrax Haueit oprannsanuu Bel 6osblue Bcero ( ,
YcranoBka/zameHa 1npubopa yucra

3aMHTEPECOBAHBI?
. Texuunueckoe obe/yKHBaIiHe

IEKTPOCETEBOIO 0OOPYJIOBAHMS

£

I/]Cﬂ bITAHHWA W JIMAI'HOCTHKA
obopyioBaHus,

4 He o6pawancs

-
(

Jla

Y nosnietBopeHsl Ju Bbl kauecTBoM, npeaocrapiasiembiMd OO0 -
Het

« DHEpProTpaHcy JOMOIHUTEIBHBIX YCIYTr?
4 He oGparnancs

V. Bamu noskeJaHus

Yro, Ha Baw B3rsaa, HeoOX0AMMO U3MEHHTL, YTOObI MOBBICHTh o
KAQ4yeCTBO IPEeJ0CTABIISIEMBIX YCIIyr?

Baiu rosxcesnanus o pabote B3auMOJEHCTBHUS C KIIHEHTAMHU? B

11.05 2016



AHKETA KJIMEHTA

YBakaembiil KJaueuT!

Llesib ranHoOroO onpoca — y3Hars, 4to Bel oxunaere or OO0 "DHeprotpaHe” v HACKOILKO
Bbl y10BNeTBOpPEHBI HIIH He YAOBJIETBOPEHBI [TPEIOCTAB/IIEMBIMH HallleH Opranu3alinei
yCJyramu.

MbI 3aMHTCEPECOBAHbI B Baiiem MHeHWH 110 CJICAYIOIIIMM BOMpoOcam:

1/{/(,( N A e (/D,uu.r A eid /C/W)faéércwe) éig
(l’]OﬂHOC HAUMEHOBAHHWE OpraHu3aLmu - ans fOpMLlHLleCl(OI‘O Jiua; (baMHJmﬂ. MMA, OTHCCTBO -~ JUIS MHAWBHILY JIbHOT O
npeanpuHUmaTesns)

I. Kninenrckoe obcaykuBanue

Kakoi 13 kanajaoB B3aMMOAEHCTBHSI C 2JIEKTPOCETEBOI

KommanmeH s Bac npeanoyTHTebHee? \/ Oduc obcnyxuBatmug noTpeGTeICii

-
Internet-npuemuas

s
DJeKTpOHHAs 1o4Ta
=
[Tpoyee
M3gsectno au Bam, uTo o Bonpocam, 0THOCAIIHMCS K i
—~ <
TEXHOJIOTHYECKOMY IPUCOEAMHEHHIO U JIEKTPOCHADKEHHIO.
Bor moere obpamtareest B Oduc o6eyxuBaHms Her

noTpeduTenen?

Ecnu Bur nocewyanu Ogpuc obenyscusanus nompebumenetl, omeemome, noxcaiyucmd, na cAeoyiIouue
60NpPOCHL.

Jlososbie! 11 Bel MecTopacnosioxken1em oduca JloBosieH
o0cy)uBanus norpeduresei? {vig

Henososien
JoBoibrpl i Bel 06cnyxnBanueM B Oduce o6y xuBanns % JloBosnen
norpebureneit?

Henososen
Keammduuuposannoit 6euta momouts nepconana Oduca s 17 KpanuduuuposanHa

peutenys Barmero Bonpoca? ¢
Hekpanuduunporanna

II. Texnonornueckoe npucoeanHeHHEe

Cobmonamices m OO0 «DHeproTpasc» CpokH pacCMOTPEHMUSI Ja

Barreit 3asBkn Ha TEXHOIOTHUECKOE MPHCOEIUHEHHE? - i

- ) I'V

bbLin st cob1r0IeHBI CPOKH BBIIOJIHEHHUS paboT M0 J0rOBOPY Jla

co croponsl OO0 «Dueprorpanc»? f" Her

Y OBJIETBOPEHDI JIH BBl IESTEILHOCTBIO COTPYAHHKOB OO0 (Ve  —
«IHEProTpancy MPH OCYIIECTBAEHHH TIPOLELYPbI
TEXHOJIOTHYECKOI0 MPUCOSAHHEH s Henosonen

ITI. [Tepenaua snekrporneprun

Kak uacto y Bac Bo3HHKaIOT nepenasl HaIrpsHKEHHUs B
3JIEKTPOCETH (MUTAHME CBETA, HU3KAsl OCBELIEHHOCTh, 1epebou -
B paboTe 21eKTPOOLITOBLIX IPHGOPOB H T.A.)? Peaxo

Yacro



l/ Hukoria
‘(‘\

Coobmanmy j Bel B cityuae HeHaaIeXaIIEero KayecTsa Ja
d71exTposHeprud B OO0 «DueproTpancy? 7 He
.
>
v BOpE iV
AOBJICTBOPEHEI 1M BBl O1IepaTHBHOCTBIO W KBANM(UKALHEH Jla
paboTHHKOB IpH paccMoTpenny Baiero obpateHus? Efe

IV. Okasanue nonosinurenbHbix yeayr

B xaxux yemyrax Haiueit opraunsaiun B 6osbiue Beero

3AHHTEPECOBAHBI? YcranoBka/3amena 1puopa yucra

| 3

Texnnucckoe o6eykuBaIIC
IEKTPOCETEBOIO 000OPYJIOBAH NS

[

HMcenbrranns n simarnoctuka
obopynoBaHus,

4

He obpamancs

v

Ynosnersopensl 11 Bel kauectBom, npeaocrasisieMbivn OO0 o
«DHEProTpaHcy JIONOJHHTEIBHBIX YCIyT?

Jla
Her

© He oGpatuarics
V. Bamu noxenanus

Yro, Ha Baiu B3ruisiz, HEOOXOAMMO H3MEHHTD, YTOOLI MOBBICHTH
KAUeCTBO MPEJIOCTaBISIEMBIX YCIyr?

Baiun nosxxenanns no pabore B3auMoneHcTBHS ¢ KIHEHTaMK?

TP s 20762



AHKETA KJIMEHTA

YBaxaemblii kaueHT!

Llenb nannoro onpoca — y3Hats, uto Bl oxunaere ot OO0 "DueprorpaHc” 1 HACKOILKO
Bl yi0B1eTBOpEHBI MM He yI0BIIETBOPEHbI PE/I0CTABAEMbIMH HalLeH opraHm3aliei
yCIIyTaMHu.

MbI 3arHTepecoBaHbl B BallieM MHEHMHM M0 ClIeLYIOMIHM BOMPOCAM:

[5[ /(z/ //gfﬁ%

(nosHoe HauMeHOBaHKe opranmaufﬁn ans oputmdeckoro Auua; (hamusins, UM, OTHECTBO = JUIS HHAMBHILY d/1hHOT O
NpeArnpUHUMaTeNs)

L. Knuenrckoe ob6caykusanue

Kaxoil n3 xanasnoB B3auMoeiicTBUs ¢ JMEKTPOCETEBOM

KoMarmei s Bac npeanoyTHTenbiee? Oduc obenyxupanims notpeGreicii
i ac npen z ; €

—

lnlernel—npnemnuﬂ

DNEKTPOHHAS M0YTa

[Ipoyee
M3Bectno nim Bam, 4to mo Bonpocam, OTHOCSALHMCS K g
- Bl
TCXHOJIOTHYECKOMY TMPHCOCAMHEHHUIO U 31EKTPOCHAGKEH IO, ‘
Ber moxere obpatarees B Oduc 06¢1yxkupaHus Her

norpeduresneit?

Ecnu Ber nocewyanu Ogpuc obenyocusanun nompebumeneii, omeemome, noicanyucma, na cieoyiouue
B0NPOCHL.

Jlososbrbl n Ber MecTopacnonoxkennem opuca JloBonen

o0cnykuBaHUs OTpeduTeNeit? {
HenoBosien

l.'/
Jlososbuel in Ber o6enysxnsannem B Opuce o6eiyKkuBanus JloBosien
norpedbureneii? -
Henoosien
Kpampuunposannoii 6eu1a momoms nepconana Oduca s Keanuduumporanna

pemenns Baiero Bonpoca?
HexBanuduumposatrta

II. TexHonornueckoe npucoeHHEHHE

4

Cobmonanuck i OO0 «DHeproTpanc» cpokH PaccMOTPEHHS Ma

Barueit 3assku Ha TexHONIOrHUECKOE TPHCOEIHHEHKE? - Her

Bbuti sii COGI0EHBI CPOKH BBINONHEHUS PaGOT 110 LOTOBOPY Ja
co croporbl OO0 «DHeprorpancy? o

Her
Y I0BJIETBOPEHBI JIH BBl AEATEBLHOCTBIO COTPYAHHKOB OO0 & i —
«DHEProTpaHc» MPH OCYIECTBIEHHH NPOLEY b
{
TEXHOJIOTHUECKOI 0O IIPUCOSAUHEHUs? Henososnen

I11. ITepenaua sexTpornepruu

Kak 1acto y Bac Bo3HuKarOT nepenapl HanpskeHus B (
JJIEKTPOCETH (MUTAHHE CBETA, HU3KAS OCBELUEHHOCT, TiepeGou :
B paboTe 21eKTPOOBITOBLIX TPHGOPOB U T.11.)7 Peaxo

Yacro



Hukora

Coobmanu nu Bel B citydae HEHaA/1€KaUIETO KavecTBa Jla
asiekTposnHepru B OO0 «DHeproTpancey»? Her
VY 10BJIETBOPEHBI! Jih Bbl O1epaTHBHOCTBIO U KBalU(HKaLIMEH - Jla

pabOTHUKOB IpH paccMoTpeHnu Baiero obpatieHus? ' Her

IV. Okasanne 10M0JHHTEJbHBIX YCIYT

B kaxux yciyrax Haiiei opranuzalid Bel Oosblue Bcero

SN, S YcranoBka/zamena 1npubopa yucra

Texnnucckoe obOcyKHBAITHC
WIEKTPOCETEBOIO OOOPY/IOBAHN

i

UcnbiTanus u JIMAl'HOCTHKA
oBopynoBaHHus,

-

v

VosiieTBopetsl iu Bel kayecTBOM, npeaoctasiseMbivuy OO0~
«DHEProTPaHCy» TOTOJTHUTENIBHBIX YCIIyTr?

He obpawancs

Jla
Het

~
He oGpatuasics

V. Bamu noskeJaHus

Yro, Ha Baw B3risi, HeoOX0AHMO U3MEHHTh, YTOObI IOBBICHTH o
KaYeCTBO MPeIOCTABISIEMBIX YCIIyT?

Baiuu noxxeaanus no pabore B3auMOIAEHCTBHS C KiueHTamu? B




AHKETA KJIMEHTA

YBaxkaeMmblil KJHEHT!

[{eJib JAHHOTO OMPOCA — y3HAaTh, 4To Bbl oxnnaere or OO0 "JHeproTpaHc" W HACKOJILKO
Bbl y10BIETBOPEHB! HJIM HE YIOBJIETBOPEHbI PEAOCTAB/ISCMBIMH Hallew opraHusalien
yCIyTaMu.

MbI 3aUHTEPECOBAaHbBI B Bariem MHEHHH 110 CIIEAYIOLHWM BOMNMPOCaMm:

A7 A3 poi %8 °

(nosiHoe HaMMEHOBAHHE OpraHK3aLny - s }opuunqe(,/xMJmua (Gamuans, UMA, OTHECTBO = /U HHAWBHILYAIbHOTO
npeanpuHuMaTens)

I. Knuenrckoe obcaykuBaHue

Kakoii 13 KaHaJOB B3aHMOJAEHCTBHS C JJIEKTPOCETEBOH

T ——r O¢uc obcayxupalus norpedirrecii
[e8s .

Internet-npueMHas

4 DJIEKTPOHHAs 1oYTa
-
[Tpouee
M3gecTno jin Bam, uTo 1o BonpocaM, OTHOCSLIMMCS K f'V/ Tla
P M5

TEXHOJIOTHYECKOMY MPUCOEAMHEHHIO U IJICKTPOCHAOIKEHHIO.
Br1 moxere obpatarsest B Oguc o0cimyxuBaHus Her
notpebutenei?

Ecau Bol nocewyanu Oguc obenyscusanus nompebumeneti, omgemoine, ROJCAryucmd, na CeoyIonue
60NPOCHL.

JloBosibHE! 11 Bbl MecTOpacnosioxkeHueM opuca JloBosieH

o0cnyxuBanus notpedurenei?
HepoBosieH

L
JloBosnbHb! 11 Bel 06cnykuBannem B Oduce 00cityKuBaHNs JloBoJieH
notpeduresnei?
Henosousen
e ( ,
KpanuduunpoBanHoil Gbuia oMok nepconana Oduca as KpanuduuupopaHHa

peuienus Barero Bompoca?
HexBannduiimpoBaHHa

I1. Texnoaornyeckoe NpUcoeaHHEHHE

-
Cobumopanucs i OO0 «DHeproTpance» CpoOKH pacCMOTPEHH S Ja

Batmeit 3asiBKH Ha TEXHOJIOTHYECKOE PUCOEIMHEHHE? © Her

(
Bbut i1 coOII0IEHBI CPOKH BBIIOJIHEHHs paboT M0 10r0BOpY Ha
co croporbl OO0 «DHeproTpane»? (

Her
Y JIOBJIETBOPEHBI JIH BBl JAESTEILHOCTBIO coTpyaHukoB OO0 | —
«DHeproTpaHc» MpH OCYIUECTBICHHH MPOLIE/ypbl
L
TEXHOJIOMMYECKOTO TIPHCOCANHEHHA? Henosousen

I11. [Tepena4a 31€KTPOIHEPTHH

Kax gacto y Bac BO3HHKAIOT Nepernajibl HalpsHKeHHUs B
9IEKTPOCETH (MUTaHME CBETA, HU3Kas OCBELIEHHOCT, fiepedon
B paboTe H1eKTPOOBITOBBIX TPHOOPOB U T.A.)7 Penko

Hacro



Hukora
Coobmasmu i Bel B ciiydae HeHaaIeKaIEro KauecTsa Ja
snexTposneprun B OO0 «DuHeprorpancy? a

Her
Y 10BJ1eTBOPEHE! JIH BBl ONIEpaTHBHOCTBIO U KBATH(HUKALHET] Jla
pabOTHHKOB IpH paccMoTpeHun Baiuero o6partuenns? Her

IV. Okaszanne 10N0JHUTENBHBIX YCIYT

B kakux ycayrax namei opranusandy Bel Gosiblue Bcero

A —— YcranoBka/zamena 1pubopa yucta

Texuuucckoe obcsymuBame
ICKTPOCETEBOI'O 0OOPYJIOBAHMS

:

HMcnbitanus n imarnoctuga
obopyioBaHus,

He obpatuancs

v g

Y nosnersopennl 11 Bel kadecTBOM, mpeaocrasisemMbivd 000 -
Her

«DHEProTPAHC» AOMNOJHUTEIBHBIX YCIyr?
~
He oGpatuacs

V. Bamu nosxkesanus

Yro, Ha Baiu B3risig, He0OX0 MO H3MEHHTD, YTOObI MOBBICHTH
KauecTBO IPEeOCTaBISIEMbIX YCIyr?

Batu noxenanus o p£16OT€ B3aUMOJIEHCTBUS C KIIMEHTAMM? R,




AHKETA K/JIMEHTA

YBakaeMblii KJIHEHT!

Llens nannoro omnpoca — y3Hartb, 4to Bel oxunaere or OOO "Dueprorpanc' U HACKOJILKO
Brbl y10BI€ TBOPEHBI MIIM HE YIOBJICTBOPEHbB! ITPEJIOCTABIIIEMbIMHU Halllel opraHusaimeii
yCIIyTaMHu.

\Y S 3aUHTEPECOBAHbI B Baiem muenuu o CJICAYIOLIMM BOIIpocaMm:

C/é",ﬁx///‘?7 o-?gz‘iﬂé cor [/ff//*z > /7 (erco e EOWT

(NOJIHOE HAMMEHOBAHHE OPraHU3aLMK - TS IOPHNUCCKOrd Ana: GaMILIIS. 1Ms, OTUCCTRO ~ LI HITHBILLY ATLHOTO
npeanpuHuMaress) b iy a o /
/d’é GEFTOSF 33 7

I. Kiimenrekoe obciry’kuBatue

Kaxo# 13 KaHaJIOB B3aUMO/ICHCTBHS C 2JIEKTPOCETEBOI

KoMmmanmelt 715 Bac mpemosTHTenEHee? Oduc obcitymuBanus norpedHTC1Ci

_ Internet-npuemnas
© DiieKTpoHHas 1oyTa

[Ipouce

M3pecTHo i1 Bam, 4To 1o Bornpocam, OTHOCSILUMCS K v
TEXHOJIOTHYECKOMY ITPUCOEJIUHEHHIO U JIEKTPOCHAOKEHHIO, - /la
Brl moxete obpatatbest B Oduic 06cayKuBanus "~ Her
norpedbuTesen?

Ecnu Bor nocewyanu Ogpuc obenycusanus nompeoumeneti, omeemome, ROJNCAVUCMA, 1 C1eOVIOUIe
6ONPOCHI.

JloBoubbl 11 Bel MecTopacnosioxkennem oduca JloBosicn
oOcnyxuBanus norpeduTenei? (
)@nosoncn

JloBoubrbl n Bei o6cmyxnBannem B Oduce o6cyKuBanms v JloBoJieH

norpedureseit?
HejloBoien

Kpamduunposanuoii Oputa nomors nepconana Oduca juis - Kanuduumponanna
peuienus Bamero Bonpoca? '
HexBanuduimponatna

II. Texnosrornueckoe npucoeMHeHne

v
Cobmozanmics 1 OO0 «DHeproTpance» CpoKH paccMOTPeHHs Jla
Barueii 3asBkn Ha TeXHOJIOTHYECKOE MPHCOEIHHEHHCE? Het
-
bbutn jin cobmoeHbl CpoKH BbINOJHEH S paboT 110 JI0I0BOPY Jla
co cropoubl OO0 «Dueprorpanc»? s
-
Y 10BJIE€TBOPEHBI JIN BBI JICSITEIILHOCTBIO COTPY/IHHKOB OO0 TT5RBME:
0l1¢
«DHEProTpaHcy» MpH OCYIICCTBICHUH MPOIE/LYph
TEXHOJIOTUYECKOIr0 MPUCOCTUHEHUSI? Henosouien

11 [Tepenaua yrekTporneprun

Kak yacto y Bac Bo3HHKAIOT riepernajibl HapsKenus B
JIEKTPOCETH (MUIAHUE CBETA. HU3Kasl OCBEICHHOCTh. 1epehoHu
B paboTe 2J1eKTPOOBITOBBIX MPHUOOPOB U T.J1.)7 Peiko

Yacro



Hukor/a

CooOwanu m Bel B cityuae HeHauiexkalero kauecTna Ja
21eKkTposHepru B OO0 «Dueprorpanc»? = e
Y 10BIIETBOPEHBI JiM Bbl 0nepatuBHOCTBIO M KBasIMpuKalmei Jla

pabOTHUKOB MpH pacemoTpennu Baiero oGpaieniis? e
o

IV. Okazanue AOMOJIHHTEJIbHBIX YCJIYT

B xaknx ycnyrax vaweit opranusarmun Bei Gosnbiie Beero v' "
o Yeranoska/zamena npudopa yucta
3aMHTEPECOBAHDI’ .
Texuunueckoe obenykuBanme

HJICKTPOCETEBOIO 000PY/I0BaAHHS

Wcnbiranus u JIMArHOCTHKA

0\6/Opy,K[OBaHH${.

He oGpaniasics

Jla

Ynosiersopensl i1 Bel kauecTBoM, npeocTarisembivi OO0
Her

«DHEProTpaHc» JIOMOIHUTEIBLHBIX YCIyT?
7 He obpamancs

V. Bamu noskenanus

o (o
Hro, na Baiu B3riis1, HEOOXOIMMO U3MEHHTh, YTOObI OBBICUTL A7 ACET 2 fTveer fiCrrr
Ka4eCTBO MPEIOCTABIISIEMBIX YCIIyT?

Bamu noxenanuns no pabore B3auMoielCTBHS ¢ KJIIHEHTaAMK? - -

7 = =
A OCF5 ek

‘/ é)// 7 /2 //L:{/L/L VrAx ?



AHKETA KJIMEHTA

YBaxkaeMblil KJIHEHT!

[lens nanHOrO OMpoOca — y3Hath, 4to Bel oxcuaaere or OO0 "DHeproTpatc” W HACKOJILKO
Bol yI0BIETBOPEHEI WIIM HE YIOBIETBOPEHbI MPEIOCTABIEMbIMH HalIEH opraHn3aiinei
yCITyTaMHu.

MbpI 3aMHTEPECOBAHLI B Baiuem MHEHUH 110 CJICAYKOILUHWM BOMNMpOCaMm.

W( %c// & /L

(nonHoe HaMMEHOBAHWE OpraHM3aLMK - AN ropnunqecmromn/ua (pamuins, UMs, OTHECTBO = JUIA MHAMBHILY &JIbHOTO
npeanpuHuUMarens)

I. Khnenrcekoe o6cykuBaHue

Kako#i n3 kaHajsoB B3aUMOAECHCTBHSA C JIEKTPOCETEBOH 4

e T Oduc obcnyxkuBaiua noTpednTeieii
(e .

-

lmernel—npnemnuﬂ

DJIEKTPOHHAsS noYTa

[Ipoyee
M3BectHo jin Bam, 4To 1o Borpocam, OTHOCSILMMCS K i Ta
- Ac
TEXHOJIOTHYECKOMY MPUCOEAMHEHHUIO U JJIEKTPOCHAOIKEHHIO. -
Br1 moxxere obpatnatecst B Oduc o0Cy) HBaHus Her

norpeburesnei?

Ecnu Bol nocewanu Oghuc obeayscusanus nompebumeneil, omeemome, nOACALYUCIIA, 11d CACOYIOU{UC
60NpPOCHI:

JlooJsibHbl 11 Bel MecTOpacnonoxennem oduca JloBosieH

o0cnyxuBaHus notpedureneii?
Henososnen

JloBonbHbl 11 Bel o0cnyxuBannem B Oduce o6citykuBanus JloBosien
norpeduresnei? i

Henososen
KpanupuunpopanHoit Oputa momoins nepconana Oduca ans Kpanuduuuporanna

peuienus Baiuero Bonpoca?
HexBanuduumponarHta

II. TexHnosioruueckoe NpUCOEAHHEHHE

-
Cobmonamuck 11 OO0 «DHEproTpaHcy CPOKH pacCMOTPEHHMS Ja

Barneit 3asBKi Ha TEXHOJIOTHYECKOE MTPUCOEAUHEHHE? *  Her
= -
bbuin 1 cobmoaeHb! CpOKH BbIIOJHEHUs paboT 110 A0roBOPY Jla
co ctoponel OO0 «Dueprorpancy»? ~" Her
Y IOBJIETBOPEHBI JIH BBl A€ATEIBHOCTBIO COTPYAHHKOB OO0 - -
«DHEProTpaHcy IMPH OCYLIECTBACHNUH ITPOLIE/ILYPbl
L
TEXHOJIOHYECKOIO PUCOEAMHEHUS? Henosonex

I1I. ITepena4a 31eKTPOIHEPIrUHU

-

Kak gacto y Bac BO3HHKAIOT nepenaibl HarpsKEeHUs B
9JIEKTPOCETH (MUTaHKE CBETA, HU3Kask OCBELLIEHHOCTh, nepedoun
B paboTe 251eKTpOOBITOBBIX MPHOOPOB U T.1.)7 Peniko

Hacro



Hukora

Coobmanu nu Bel B cilydae HeHaUIeXKaLIETrO KAYeCTBa [a
snekTposnepriun B OO0 «DHeprotpancy? - Her
Y10BJ1€TBOPEHD! JIM BBl ONepaTHBHOCTEHIO U KBANM(HKALIHEI Jla
pabOTHUKOB NpH paccMOoTpeHnu Baulero obpatieHns? N Her

IV. Okaszanne 10N0OJHHUTENBHBIX yCaYT

B kakux yciayrax Haed opranusauuu Bel 6osiblie Beero

JAHHTEPECOBAHBI? Yceranoska/zamena 1ipubopa yucera

Texnunucckoe obenyuuBanimc
WIEKTPOCETEBOIO 0DOPYIOBAH S

:

HcnbiTanus n imartociga
oGopynoBaHusl,

He oGpaiuancs

v

Ynosnersopenst i Bl kadectBoMm, npegocrasisiembivi O00 -
«DHEpProTpaHc» JOMOJIHUTENIBHBIX YCITyr?

Jla
Her

“ He oOpatuascest
V. Bamu noskenanus

Yro, na Bai B3riisi1, HEOOXOAUMO U3MEHHUTh, YTOObI MOBBICHTh
KauecTBO NPEeIOCTABISEMBIX yCIIyr?

Baruu noxenanus no pabore B3auMOAEHCTBUS € KJIHEHTaMK? o o




AHKETA KJIMEHTA

YBaxkaembiii KJIHeHT!

Lleap naHHOTO Ompoca — y3HaTh, 4To Bbl oxkunaere or OO0 "DHeprorpaHc" U HACKOIBLKO
BbI y/10BII€TBOPEHBI MJIM HE YAO0BIIETBOPEHBI NPEIOCTABISIEMBIMU HAllleH opraHu3anmeii
ycllyraMu.

MBI 3auHTepecoBaHbl B BaliiemM MHEHUH 110 CJIELYIOIMM BOIPOCAM
e 5 ! 5 2L W, > = -~ - ) > g : ,7 s
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(ﬂOﬂHoe Hal1MeHOBéHl'ie OpraHH'}aul'“{ - JIs IOPHTIH“CCI\'OI‘O Jinuas; (I)aMll.ﬁ/”ﬂ. HM S, 0'["|CC'|‘|3(/" ,'Ulf/ll“,’“”i”,’l'\ ATHHOTO
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I. KiineHrckoe obciry:knBanme

Kaxoii n3 kaHaJloOB B3aMMOJICUCTBHUS C 2JIEKTPOCETEBOM , I
. Oduc obenyxuBanus norpedureieii
KoMITaHuel juist Bac npeanoururensuee?

’ Internet-npuemnas

it

Vo DsieKkTpoHHas novta

[Ipouec
M3Bectno au Bam, 4To o Borpocam, 0THOCSIIMMCS K ‘/ Jla
TEXHOJIOTHYECKOMY IIPUCOEAMHEHHIO U HJICKTPOCHAOKEHHIO, ;
Brl Mmokere obpamarscst B Oduc obciykuBanms Het
norpedburesen?

Ecau Boi nocewjanu Ochuc obcayaicusanust nompeoume.ietl. 0omeemsme. ROJNCAIVICHA. 1 C1eovion(ine
60NPOCHI!

HosounbHbl n Bel MecTOpacnooxkennem oduca JloBoJicH

oOcmykuBanus norpeduTenei?
Henososen

JloBouibHbl n Bel 06cayxknBannem B Oduce o6c/yKuBanms Jlosouien

norpeduresnei?
HeJtoBosien

Kpanmuduunposannoii 6pu1a nomotis nepconana Odguca juis 'mnanml)mmpmsannu

pewenus Baiero Bonpoca?
HekBasimuimmposatna

II. TexnoJsiorudeckoe npucoeAMHeHHE

Cobmonamich 11 OO0 « DHEProTPAHC» CPOKH PACCMOTPCHTHS Jla
Bameit 3asBKk1 Ha TEXHOJIOTHYECKOE MIPHCOCTMHCHHE et
<
bbun sin cobimo1eHb! CpOKH BBITNOJIHECHHS paloT 110 J10I0BOPY Jla
co ctoponbl OO0 «DHeproTpancy»? o
CT

Y1I0BJETBOPEHDI JIM BbI ICSITEIILHOCTHIO COTPYIHHKOB OO()
«DHEProTpaHcy MpH OCYIIECTBICHHH MPOLE/LY bl
TEXHOJIOIHYECKOTO MPUCOC/IMHEH S Hejosouien

Jloo.icn

ITI. Tlepenaua yiexkrporneprun

Kak uacto y Bac BO3HHKAIOT nepenajibl HANpsKeHus B
SJIEKTPOCETH (MUIAHUE CBETA., HU3Kasl OCBEIICHHOCT, Nepedou S
B paboTe 2IeKTPOOBITOBBIX NPHOOPOB U T.J1.)7 Penko

Yacro



Hukora

CooOmmanu siu Bel B cityyae HeHa uiekalero kagecrsa Jla
siekTposHeprur B OO0 «Dueprorpane»? o
eT
Y noBnerBopensl Jin Bl onepatuBHOCTHIO M KBaIMpUKaLKeil ‘ / a
paboOTHUKOB IIpHU paccMoTpeHnu Barero oGpaienus? ' He
-

IV. Okasanue IONOJIHUTENBHBIX YEYT

B kakux yciyrax nauieii opranusanuu Bol Gosibiie Beero

3AMHTEPECOBAHBI? Yeranoska/zamena nipudopa yvucta

Texnuucckoe o0cyvIKHBaAINC
YICKTPOCCTCROTO 0OOOPY  TORUITIS

Wctbiranus un JIHATHOCTHRA
00opy10BaHMsl.

/He oOparnascs
/

.

YioBsieTBopenbl Jin Bel kauecTBOM. 1pejioctapiasiembivun OO0
«DHeproTpaHcy» JOMOJTHUTEIBHBIX yCiIyr? Her

He obpainasncs
V. Bamu noxenanus

Yro. na Baiu B3r/1s/1. HCOOXO0IMMO M3MCHHTL. 4TOObI THOBBICH T ;,”d%’*é/;é& Fletre Py
KaQuecTBO MPEJI0CTABISIEMbIX YCIAYT™? -

Baiu nosxenanus 1o padore B3auMOJICHCTBUS C KJIIMEHTaMU?
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